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			INSIGHTS


	
In defense of tradition: Why hotels should resist the urge to changeThe future of hospitality lies not in abandoning its roots in pursuit of novelty but in deepening its commitment to the principles that have always defined it: warmth, welcome, and a dedication to the well-being of every guest.


	
Hospitality employees happier at work than they were, despite mid-level pay squeezeWhile receiving a fair salary remains the most important benefit cited by employees, the survey reveals employees are placing more emphasis on other benefits including holiday entitlement, training and development sessions, flexible hours and mentoring.


	
Maintainability vs sustainability: Finding the common ground in property managementJuggling maintenance and sustainability in a property is a balancing act between deciding what level of maintenance we want to achieve and can afford and ensuring that the property runs as efficiently as possible without compromising on service or standards.
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							The CRUMBS Project, Hibberd Court,
20A Hibberd Way, 
Bournemouth BH10 4EP
CALL 01202 519 320
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				I agree to receive news, marketing and fundraising emails from CRUMBS and for my personal data to be processed according to CRUMBS' GDPR Privacy Notice.
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